
IACS® Terms and Conditions (102) Updated: 28 December 2011 

Copyright © 2011, Intelligent Automation Control Systems Limited (7658392) 
This Catalogue remains at all times the sole and exclusive property of IACS. IACS is a registered trademark of Intelligent 
Automation Control Systems Limited, written as IACS® in reference as a brand. 

1 

Terms and Conditions 
Document Code: 102 

 
Inventory of Contents 

1. Definitions 
2. Definitions of Unacceptable Communication 
3. Application of Conditions 
4. General Introduction 
5. Verbal Communication (In Person) 
6. Phone Communication (Telecommunications) 
7. Electronic Mail (Email) 
8. Letters and Written Media 
9. Enforcement of Document 102 
10. Tolerances 
11. Revisions 
12. General Notes 
 
This document generally suggests that if you have a problem you should get on with your own work and let others 
get on with theirs while the Company / human resources diagnoses and resolves the source of the problem 
instead of allowing it to escalate. This document is written not only for employees but also visitors, customers and 
clients who have communication or contact with anyone who works at / for IACS. Please read this document 
thoroughly. 
 

1: Definitions 
“Document” refers to this document (whether electronic or physically set out, including dictation in the whole) 

in which these Conditions are set out, written in any case. 
 
“Company” IACS, a registered trading mark written either as IACS or IACS®, owned by and registered to 
Intelligent Automation Control Systems Limited. 
 
“Conditions” refers to these terms and conditions. 
 
“Active Session” refers to any active form of communication between the company and another individual, 
person, company, customer, and/or potential customer. It may refer to a current phone conversation, video 
conference, email, collection of emails, messages, instant messaging, phone call, or conversation, it may also 
refer to ordinary letters and non electronic mail. 
 
“Host” refers to an individual acting as a representative of the Company, a director of the Company, and/or 
employee of the Company taking part in any ‘Active Session’ with an ‘Entity’. 
 
“Entity” refers to any individual, person, company, customer, and/or potential customer that have been 

asked to agree to these Conditions. It usually refers to a potential customer or person wishing to enter the 
Company’s premises / place of business and/or an associate, individual or another company wanting to 
communicate with the company for any reason, this may include meetings or conferences. 
 
“Ended Session” refers to any ‘Active Session’ that has been ended/exited by its ‘Host’ and/or ‘Entity’ and/or 
the Company. 
 
“Terminated Session” refers specifically to any previously ‘Active Session’ that was terminated as it was 
seen as to be in violation of these Conditions. 

 
 

2. Definitions of Unacceptable Communication 
Unacceptable communication refers to anything that the Company finds threatening, unproductive, inefficient, 
unsatisfactory, covetous, unreliable, hurtful, obscene, and/or malicious. Should either the Host or Entity feel that 
the set of tolerances in section 10 are violated, the communication may be terminated immediately. 
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3. Application of Conditions 
These Conditions override and exclude any terms or conditions in or referred to in any negotiations or course of 
dealing between the Company and another individual asked to agree to (often by signing when in person) these 
Conditions. At the point that an order is placed an accepted by the company (however the order is placed 
including orders placed through another party) these Conditions are overridden by the ‘Terms of Purchase (106)’. 
 
In the case of any conflict arising between the other provisions of this Document and these Conditions; or the 
provisions of the Active Session and these Conditions, these Conditions will prevail unless the Company agrees 
otherwise in writing agreed to by both the Company and the Entity. Together with any terms accepted by the 
Company in connection with any Active Session(s), these Conditions constitute the entire agreement between the 
Company and the Customer in relation to the Supplies ordered. No variation to these Conditions is permitted 
unless expressly authorised in writing, signed by a director and assigned a three digit document code number. 
 
 

4. General Introduction 
This document contains a set of conditions intended to reduce conflict by giving both parties a set of guidelines for 
communicating with one and other and the right to ‘terminate’ the conversation at any point without repercussions. 
 
 

5. Verbal Communication (In Person) 
During communications done in person, with both the Host and the Entity physically present, both parties must 
agree that the location that the conversation is held is suitable. If at any point either party feels that the Conditions 
of this Document have been violated, they may say simply that they wish to “terminate this session”, it is 
recommended that the reason remain unknown to the other party, but it can be stated if asked and inoffensive or 
not intended to offend the other person in a calm and quiet manner so as not to cause embarrassment. 
 
 

6. Phone Communication (Telecommunications) 
Phone conversations are often automatically recorded for security and training purposes, the Company, the Host 
and the Entity all have the right to hang up should they feel offended or uncomfortable with the way the other 
party is acting, speaking or should the other party violate these Conditions. It is not necessary to state why but it 
may be stated if the offended or targeted party feels that it should be provided that they, them self (selves) are not 
in direct violation of section 10. The other party is usually welcome, unless otherwise stated in the previous 
session or ‘Terminated Session’; to call back and attempt the call again, an apology is welcome but not necessary 
as long as they did not personally offend the terminating party. 
 
 

7. Electronic Mail (Email) 
Emails sent and received between the Host, Entity and the Company including any ‘e-mail attachments’. The 
Company has the right to block or mark any Entity’s mail as Junk or store it in a secure zone as a record for an 
undisclosed period of time if the mail is considered to be in violation of this Document and its Conditions. The 
Company and any Host will never ask you to send credit card numbers or passwords by email. In definition, if an 
email is printed out and sent through ordinary physical post, it is then considered both ‘Electronic Mail’ AND 
‘Letters and Written Media’. 
 
 

8. Letters and Written Media 
Letters considered being in violation of these Conditions, especially sections 2 and 10 may be stored securely for 
an undisclosed period of time. Letters and written media are always stored securely if they contain personal 
information, however should a letter be in violation of these Conditions; personal information such as payment 
details may be stripped from the letter and a copy of the ‘bulk text’ (non-personal / private text) may be passed 
into the Company’s legal department and/or to a legal advisor / representative for further inspection. Any personal 
details will remain securely stored for our records or securely disposed of depending on the nature of the letter 
and/or written media. 
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9. Enforcement of Document 102 
Within the Company, this Document is enforced by the Company directors and authorised persons that may 
include personnel department, human resources. Ordinary statutory rights remain valid for both the Company and 
the Entity, and Host. The Host may not act on behalf of the Company directly unless they are a high level 
employee that falls into the aforementioned departments at the start of section 9. If the Company or authorised 
Host(s) in this instance needing to be one or more directors feels that these Conditions are violated, he/she/they 
may immediately discontinue all business with the Entity effective immediately, and the Company will hold no 
liability for reimbursement, payments or compensation to the Entity and/or Host. 
 
 

10. Tolerances 
The Company and therefore Host in any Active Session has a standard set of tolerances as set out below, 
infringing on any, or multiple instances of these tolerances as set out below is seen as an unacceptable form of 
communication and gives the Company the right to terminate any Active Session without question or reason 
given. 
 
Blackmail – Not acceptable under any circumstance, persons seen to threaten legal action without official 

grounds or attempting to use legal action as a means of forcing the Company and/or Host to do something that 
they are not willing or control its employees in an inefficient or unproductive manner will be blocked from 
becoming any future Entity where ever viably possible. In some circumstances the company may forcibly 
discontinue communication with the client. Without consent from the Entity, audio evidence may be taken by 
authorised persons should it be believed that an Entity is attempting to blackmail a Host or the Company, this 
‘audio evidence’ will be stored securely as a reason for terminating any Active Session only and is never used 
against the Entity unless the Entity, Company, or Host should initialise court proceedings at which point the 
Company may use it as Evidence. The Company and Host will NEVER attempt to blackmail an Entity; any known 
instances will be seen as a pure misunderstanding. Should the Company detect any instances of blackmail 
against an Entity on its behalf; a top level representative of the Company will deal with the relevant employee(s) in 
their own manner depending on the severity of the case. 
 
Bullying – Not acceptable under any circumstance, persons seen to persistently raise their voice to or around the 
Host or Company may be discreetly marked as a bully but not necessarily acted upon. A person or persons whom 
deliberately raise their voice and/or try to humiliate another is considered a bully under these Conditions. Should 
the Host or another representative of the Company be seen to have bullied or be bullying an Entity, that person 
will be dealt with by the Company as soon as is viably possible in their own way. An alternative person may be 
selected to act as a Host in any future sessions. The Company may apologise on behalf of the previous Host 
should a matter arise and if it believes this to be necessary. Should it become clear to the Host and/or Company 
for any reason that the Entity or another company represented by that Entity supports or does not act on bullying 
or are themselves bullies, that Entity or company may be removed from our lists and the Active Session 
terminated. 
 
Harassment – No tolerance is acceptable for any / all / any combination of any of the following instances: 

1. Repeatedly picking on another person or persons. 
2. Repeatedly slandering another person or company (with or without grounds is irrelevant). 
3. Attempting to trap other people by saying something that has only a limited number of answers and 

attempting to force them to answer. 
4. Persistently undermining or ridiculing another person and/or their work / product / abilities. 
5. Threatening to take legal action where it is not justified or as a means of unfair control. 
6. Implying for what ever reason that another person is jealous or intimidated by yourself or another. 
7. Repeatedly reading or quoting this Document or sections of this Document without reason. (This does not 

apply to legal representatives, advisors, or directors of the Company. 
8. Lecturing a person about honesty, or persistently talking about honesty in a way that could make people 

feel bad about themselves (including but not limited to, the though that other people think you are 
dishonest because of another persons exploits or slander, and/or other persons ‘joining in’ or ‘going along 
with it’. 

 
Verbal Exploitation – The Company does not tolerate any form of verbal exploitation or suggestible uses of 
uncreative and unproductive exploits: 
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1. Putting words in the mouth of another person, the Company, the Entity, and/or the Host. 
2. Having conversations on behalf of another person, the Company, the Entity, and/or the Host. 
3. Lecturing and/or openly bragging about ‘honesty’, ‘right and wrong’, what is ‘right’, ‘how you should do 

things’, ‘what you can not do’. 
4. Putting ideas and thoughts in other peoples heads using information acquired either without consent, 

and/or in confidence. 
5. Using information taken from a private conversation or from another party as a means of blackmail. 
6. Finishing sentences on other people’s behalves (or person’s behalf) and quoting (them, him or her) on it. 
7. Trying to force someone to confess to something that they are unaware of or have had nothing to do with 

for any reason including self promotion. 
8. Using your abilities to make someone else dislike their job or position. 

 
Positional Exploitation – This is mostly for employees, visitors or persons entering the Company’s place of 

business: 
1. Using your position and/or qualifications as an obvious excuse to treat persons with fewer qualifications 

poorly, unfairly, or using this as an excuse to assume that the Company will listen to that person over the 
target.   

2. Making out that a person with fewer qualifications is jealous, inferior, less powerful, weaker, intimidated, 
and/or assuming that you can tell them what to do. 

3. Using another person’s misfortune(s) as a means of promoting your own career or position or to make 
themselves appear better by comparison. 

4. Trying to force another person out of a group, any active contract or position, by harassment or bullying. 
5. Assuming that your position gives you the ability to talk down to persons with less direct authority and/or 

fewer qualifications. 
6. Assuming that your qualifications make you more important or take precedence over others. 
7. Assuming that you are more capable and therefore cutting people off in conversations before listening to 

what they have to say. 
8. Raising your voice to people (or person(s)) that doesn’t necessarily have any reason to listen to you. 

 
 

11. Revisions 
The Company reserves the right to revise this document or submit revisions, amendments and/or additions 
whenever it may be necessary. You may download and store a copy of this document in PDF. If you have signed 
a physical copy (such as a print out), you may ask for a photocopy if the Company is able to provide one. 
 
 

12. General Notes 
These terms are intended to help protect and enforce the rights of both the Entity (you) and the Host (me / us) 
acting on behalf of the Company. They are not intended to take away your right to free speech or affect any other 
rights or ask you to surrender any other rights; they are however intended to protect external persons (such as 
observers, employees of the Company) and their interests. It may however request that you follow certain rules or 
restrictions, marshalled by the ‘Tolerances’ in section 10. Failing to follow these rules or restrictions the Company 
may discontinue communication effective immediately following termination of any Active Session. 
 
 
A signature on this document is not essential unless you are asked to sign specifically for our records, only 
employees and/or partners / contacts are usually asked to sign. 
If you (the Entity) are asked to agree to this form in person, please fill out the section below: 
 
 
PRINT NAME (BLOCK CAPITALS): ____________________________________________________________ 

 
 
 
DATE (DD/MM/YYYY): _____/_____/________           SIGNATURE: ___________________________________ 


